
The Wil Alexander Wholeness Series  
(WAWS) honors the legacy of a beloved educator and 
innovator who pioneered the concept of whole-person  
care on the Loma Linda University campus. 

Learn ways to enhance connection with others through the LLUH CLEAR Connect GRETE 
model, a framework based on compassion and communication.
 •  Review the LLUH CLEAR Connect GRETE patient-centered care model
 •  Learn ways to communicate with compassion
 •  Explore skills to aid in establishing connections in health care settings
 •  Discover ways to connect with patients through volunteer opportunities

Sponsored by:  School of Pharmacy

LLUH CLEAR Connect GRETE: 
A Model for Excellence in Patient Care Through 
Compassionate Connection and Communication
Jennifer McDonald                               
Executive Director of Patient Experience, Director of Volunteer Services, LLUH
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Damazo Amphitheater, Centennial Complex, 5:00 – 6:00 pm
View workshops @ home.llu.edu/waws or https://llu.tv


